Acme Specialties

911 Mayhem Lane

Williston Park, NY 11511

Today’s Date

Mr. Wile E. Coyote

85 Roadrunner Chase

Arid Desert, AZ  85222

Dear Mr. Coyote:

We are very sorry that you believe our Acme Jet Powered Roller Skates are defective. We hope you have recovered from the injuries you suffered in plunging from the mesa to the valley floor. Your injuries, however, were caused by your misuse of the skates rather than a defect in their manufacture.

Your Acme Jet Powered Roller Skates Money-Back Warranty states, in part:

Manufacturer is not liable for any damage caused by product abuse, by failure to heed all safety rules as outlined by the National Skating Association, or by utilization of skates for any other than recreational activities. Any violation of these limits makes this Warranty null and void.

Clearly, use of our skates on twisting mountain roads in pursuit of dinner is not a recreational activity; thus, we regret that we cannot honor your request for a new pair of skates.

Sincerely,

Allin Funn

Customer Service Manager

AF/yo

PS: Have you tried our Acme EZ-Ride Guided Missile?

